
YOUTH SERVICE PROVID ERS ALBURY & WODONGA 

GENERAL YOUTH SERVICES 

Retro Lane Youth Programs 02 6023 8392 

The Retro Lane Caf (Catering) 02 6023 8390 www.alburycity.nsw.gov.au/leisure -and -culture/retro -youth -cafe 

Albury City s Youth Services 02 6023 8295 

Wodonga Council Youth Services and FReeZA 02 6022 9300 www.fac ebook.com/wodongayouthservices 

YES - Youth and Family Services 02 6058 6200 www.yesalbury.wordpress.com 

The Hive Youth Resource Centre 02 6040 5507 

Police & Community Club (PCYC) 02 6021 7437 www.pcycnsw.org/albury 

Mission Australia 02 60 81 9100 www.missionaustralia.com.au 

YMCA 02 6058 2555 www.wodonga.ymca.org.au 

Junction Support Services 02 6043 7400 www.junction.org.au 

Headspace Albury Wodonga 02 6055 9555 www.headspaceAW@gatewayhealth.org.au 

COUNSELLING 

Lifeline (24hr) 13 11 14 www.lifelinealburywodonga.org.au 

Kids Helpline 1800 551 800 www.kidshelplin.com.au 

YES - Adolescent Family Counselling 02 6058 62 0 0 www.yesalbury.wordpress.com 

Gateway Health 02 6022 8888 www.gateway health.org.au 

Gamblers Help 1800 858 858 www.problemgambling.vic.gov.au 

Albury Community Health 02 6058 1800 

St David’s Uniting Care 02 6021 7099 www.albury.unitingchurch.org.au 

Financial Counselling www.reachout.com.au 

Upper Murray Family Care Financial Counselling 02 6055 8000 www.umfc.com.au 

CENTRELINK WWW.HUMANSERVICES.GO V.AU 

Youth Allowance/Students 13 24 90 

New Apprentices & Trainees 13 36 33 

AUSTUDY 13 24 90 

Family Assistance 13 61 50 

Indigenous 1800 13 63 80



Appointments 13 10 21 

YOUNG PARENTS GROUPS /PREGNANCY AND PAREN TING SUPPORT GROUPS 

Women’s Life Centre 02 6040 7910 www.womenslifecentrealbury.org.au 

Pregnancy counselling Australia 1300 737 732 www.pregnancycounselling.com.au 

Gateway Health 02 6022 8888 www.gateway health.org.au 

Junction Support Services 02 6043 7400 www.junction.org.au 

Fertility Control Clinic 02 6021 0077 www.fcc.com.au 

TRANSPORT 

Albury Taxi 02 6025 2255 www.alburytaxis.com 

Wodonga Taxi 02 6024 3444 

Dysons Bus Lines 02 6056 3100 www.dysongroup.com.au 

V/Line Wodonga Railway Station 02 6055 8165/ 1800 800 007 www.vline.com.au 

Country Link Railway Station Albury 0 2 6024 8034 www.nswtrainlink.info/destinations/stops/albury 

Country Link Reservations, Bookings 13 22 32 

Martins Albury 02 6040 4400 www.martinsalbury.com.au 

GAY AND LESBIAN 

Gay and Lesbian Counselling Service NSW 1800 184 527 www.twe nty10.org.au 

Way out Project 02 6022 8888 www.gatewayhealth.org.au 

SEXUAL HEALTH 

Clinic 72 Albury Sexual Health Clinic 02 6058 1831 

Clinic 35 Wodonga 02 6022 8888 www.facebook.com/Clinic35 

SEXUAL ASSAULT 

NSW Rape Crisis Centre 24/7 1800 424 017 www.nswrapecrisis.com.au 

Centre Against Violence 0357 222 203/1800 806 292 www.casa.org.au/umcasa/ 

Albury Sexual Assault Service 02 6058 1843



Crisis Centre 02 6058 1800 

1800 Respect 1800 737 732 www.1800re spect.org.au 

INDIGENOUS AND MULTICULTURAL SERVICES 

Woomera 02 6057 7400 

Mungabareena Aboriginal Corporation 02 6024 7599 www.mungabareena.com 

Albury Wodonga Aboriginal Health Service 02 6040 1200 www.awah.com.au 

Albury Local Land Co uncil 02 6025 7075 

Multicultural council of Wagga Wagga 02 6024 1545 www.mcww.org.au 

Albury Wodonga Volunteer Resource Bureau 02 6021 0990 www.vrb.org.au 

Victorian Aboriginal Health Service 03 9419 3000 www.vahs.org.au 

EMPLOYMENT, EDUCATION AND VOLUNTEERING 

Albury Wodonga Community College 02 6043 8200 www.awcc/edu.au 

Wodonga TAFE 02 6 1 556600 /1300 698 233 www.wodongatafe.edu.au 

Highwater Theatre Alternate Education 02 6022 8888 

North East Local Learning & Employment 02 6056 0966 www.nellen.org.au 

Network (NELLEN) 

Flexible Learning Centre 02 6048 7720 

Volunteering for Wodonga Council 02 6022 9300 

Albury Wodonga Volunteer Resource Bureau 02 6021 0990 www.vrb.org.au 

Youth Pathways, TAFE 1300 6 98 233/02 6058 6280 

Albury Riverina TAFE 02 6058 2800 www.rit.tafensw.edu.au 

CVGT Employment 13 28 48 www.cvgt.com.au 

Sureway 1300 787 392/02 6041 4655 www.sureway.com.au 

The Personnel Group 02 6056 1833 www.personnelgroup.co m.au 

Workways Albury 02 6055 6600 www.workways.com.au



MENTAL HEALTH SERVICES 

Child & Adolescent Mental Health Albury 02 6058 1750 

Access Line 1800 800 944 

Headspace 02 6055 9555 www.headspace.org.au 

North East Child & Adolescent Mental Health 02 6051 7900 & 1300 881 104 A/H crisis line 

Adult Mental Health Service 02 6051 7950 www.awh.org.au/services/mental-health 

Free & Confidential Child & Adolescent Mental 1300 881 104 

Health Service 

Albury Mental Health 02 6058 1750 www.awh.org.au/services/mental-health 

Youth Early Intervention Team 02 6051 7950 

www.youthbeyondblue.com 

www.headspace.org.au 

www.getontop.org 

www.ruokday.com 

EMERGENCY RELIEF 

Emergency Services IF URGENT CALL 000 

Albury Police Station 24hrs 02 6023 9299 

Albury Base Hospital - emergency 02 6058 4584 www.awh.org.au 

Wodonga Police Station 24hrs 02 6049 2600 

Wodonga Hospital 02 6051 7111 www.awh.org.au 

Department of Community Services (NSW) 02 6 058 4900 www.community.nsw.gov.au 

Child Protection (NSW) 13 21 11 

Child Protection & Family Crisis (NSW) 1800 688 009 

Department of Human Services (VIC) 1800 644 873 

Child Protection Hume Region (VIC) 1800 650 227 

DHS Disability Supp ort (VIC) 1800 783 783 www.dhs.vic.gov.au 

Crime Stoppers 1800 333 000 www.nsw.crimestoppers.com.au 

Poisons Information 13 11 26 www.poisonsinfo.nsw.gov.au



St Vincent De Paul 02 6056 5174/03 9895 5800 www.vinnies.org.au 

Salvation Army 02 6024 2886 www.salvos.org.au 

DISABILITY SERVICES 

Aspire (formerly Cooinda) 02 6058 4000 www.aspiress.com.au 

Community Accessibility Inc. 1300 704 530 

- Volunteer Friends Program 

Interchange (UMFC) 02 6055 8000 www.umfc.com.au 

DAIS 02 6056 2420 

GENERAL HEALTH 

Albury After Hours Clinic 02 6021 0188 www.alburyafterhoursclinic.com.au 

Family Planning Clinic Appointments 02 6058 1800 

Family Planning NSW Health 1300 658 886 www.fpnsw.org.a u 

Nurse on Call 1300 606 024 www.health.vic.gov.au/nurse -on -call 

The Dental Clinic Greater Southern Area 1800 450 046 

Health Direct 1800 022 222 www.healthdirect.gov.au 

WOMEN’S HEALTH 

Women’s Health, Pregnancy Testing & 02 6058 1825 

Choices Counselling 

Betty’s Place Women’s Refuge 02 6041 4141 

Women’s Domestic Violence Crisis Centre 1800 656 463 

Maternal Child Health Coordinator 02 60 56 9207 

Women’s Centre Albury Wodonga 02 6041 1977 www.womenscentre.org.au 

Women’s Legal Service 1800 801 501 www.wlsnsw.gov.au 

RIGHTS AND LEGAL HELP 

Legal Aid Hotline - under 18’s (NSW) 1800 101 810 www.legalaid.nsw.gov.au 

Legal Aid NSW 1300 888 529 www.legalaid.nsw.gov.au 

Victorian Legal Aid 1300 7 92 387 www.legalaid.vic.gov.au 

Office for Fair Trading (NSW) 13 32 20 www.fairtrading.nsw.gov.au



Albury Office 02 6041 3222 

Family Law Courts 1300 352 000 www.familycourt.gov.au 

Hume Riverina Community Legal Service 1800 918 377 www.hrcls.org.au 

Consumer Affairs Victoria 1300 558 181 www.consumer.vic.gov.au 

ACCOMMODATION SERVICES 

Homelessness State -wide (afterhours) 1800 825 955 www.homelessnessaustralia.org.au 

Albury Youth Refuge - Broughton House 02 6058 6266 & 02 6058 6200 

Quamby House Men’s Refuge (over 18) 02 6021 7860 

Junction Support Services 02 6043 7400 www.junction.org.au 

Rural Housing Network 02 6055 9000 www.ruralhousing.com.au 

Homes Out West 02 6021 8844 www.homesoutwest.com .au 

South West Tenants Advice 1800 642 609 www.tenants.org.au 

DRUG AND ALCOHOL 

Gateway Community Health 02 6022 8888 www.gatewayhealth.org.au 

Smoking Quit Line 13 78 48 www.quit.org.au 

Drug & Alcohol Information Service 1300 85 85 84 www.druginfo.adf.org.au 

Family Drug Support 24hr 1300 368 186 www.fds.org.au 

NSW Community Drug Action Strategies www.adf.org.au


