
In 2024-2025 we 
assisted 1195 people. 
We assisted with 3656 legal problems.

While our programs focus on different areas of 
law, they are not siloed—because our clients’ lives 
aren’t. People often seek help for a single legal 
issue, and in the process, other problems emerge. 
Where family violence is present, it’s common 
for family law matters to intersect with civil law 
issues such as debts, fines, housing problems, and 
Centrelink disputes. 

As the Victoria Law Foundation’s Public 
Understanding of Law Survey Volume 1 states: 

“the more problems you have 
the more likely you are to have 
further problems. And the links to 
disadvantage grow stronger still."1  
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Our clients received assistance in the following 
areas of law IN ADDITION to the people we assisted, we provided 

referrals for 1017 people due to service capacity and 
eligibility constraints, including conflicts. This number 
highlights community demand for place-based assistance, 
and drives our advocacy for adequate and secure funding. 

The people we assist experience multiple barriers 
to accessing justice, these look like: Duty lawyer  
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In 2024-2025 we provided 2521 legal services:

100% regional

88.3% experiencing financial disadvantage

77.9% identify as female

74.6% experiencing or at risk of family violence

49.5%
experiencing poor mental health and/or 
living with disability

22.8% experiencing or at risk of homelessness

16.9%
Aboriginal and/or Torres Strait Islander 
peoples

12.2% young people under 25

10.1% older people over 65

8.6% culturally and linguistically diverse

On average 
each person we 
assisted had 3 

legal problems.

1Victoria Law Foundation, “PULS Volume 1: Everyday Problems and Legal Need Report Summary”, PULS Volume 1: Everyday 
Problems and Legal Need - Report summary | The Public Understanding of Law Survey (PULS) | Victoria Law Foundation, p.4, 
accessed 10/10/2025

Hume Riverina Community Legal Service 

From strategy to impact



HRCLS is intentional in bringing a community 
development and collaborative approach to service 
provision to ensure people receive holistic care. This 
is achieved through integrated partnerships, including 
health justice partnerships, with community, education, 
health, and family violence services.

HRCLS provides legal assistance in civil 
law, family law, and family violence to 
people who face systemic barriers to 
justice, often compounded by intersecting 
legal and non-legal challenges.

In 2024-2025 these partnerships provided strategic assistance through unique programs:   

HRCLS thanks all of our service partners for their 
work in facilitating and supporting the delivery 

of legal assistance, legal capability building in 
communities, and advocacy for fairer legal systems.

Overcoming the Invisible Hurdles to Justice for Young People Program (Invisible Hurdles Program), 
a four-way integrated partnership formed in 2015 with Albury Wodonga Aboriginal Health Service 
(AWAHS), North East Support and Action for Youth (NESAY), and Wodonga Flexible Learning Centre,  
to assist young people experiencing or at risk of family violence

Holistic Assistance and Legal Outreach (HALO), health justice partnership with Gateway Health formed 
in 2015 and adapted in 2023 to reach and support people with poor mental health in North East Victoria 

Integrated family violence partnership with Centre Against Violence (CAV) formed in 2015 to provide 
trauma-informed, holistic legal assistance to people experiencing or at risk of family violence in North East 
Victoria

Disaster Recovery Program with Gateway Health, CAV, and UMFC Financial Counselling developed to 
respond to the Black Summer bushfires of 2019-20 with place-based legal assistance, this program was 
expanded following flood events of 2022-23

Bagaraybang bagaraybang mayinygalang (BBM): Empowering and Alleviating: A health justice 
partnership with Albury Wodonga Aboriginal Health Service (AWAHS) offering legal support for social  
and emotional wellbeing with Aboriginal peoples in North East Victoria and the Southern Riverina of  
New South Wales, launched in 2023

Integrated family violence partnership with Women’s Centre for Health and Wellbeing to support 
women experiencing and at risk of domestic and family violence in Albury

Outreach Networking and Empowerment Program (ONE Program) a partnership with Women’s 
Domestic Violence Court Advocacy Service (WDVCAS), Riverina Foodshare – Finley, Intereach, and Vinnies 
Deniliquin to support women experiencing and at risk of family violence in Corowa, Deniliquin and 
Finley 

Civil law program providing generalist civil legal assistance across the Southern Riverina of New South 
Wales in partnership with Yes Unlimited and Intereach  

Emerging Lawyers Program led by Women’s Legal Service Victoria placing a new lawyer specialising in 
family violence and family law at HRCLS

Victorian family law family violence lawyer providing trauma-informed legal assistance to people 
experiencing or at risk of family violence and family law problems

Duty lawyer services at Victorian Magistrates’ Courts in Myrtleford, Wangaratta and Wodonga 
providing assistance to court users for family violence intervention orders

Programs
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